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$ 0 HADJHILWRP ViKH &KDLLP DQ RI VIKH %RDUG

/ RRNQJ EDAN DW P SWRXG Rl RXUWDP DQG WH [P SDPVZ HUH
KDVIQJ ' HVSIW D GUILEXOWHFRQRP IE FIP DM IRUQRQSLRIIW Z H GLRYH
DKHDG : H WDQ WUHH IX@FRKRUWV Rl RXUVRS WHU P ROM LOWIQWLYH
SWRIWDP  SIRYIQJ WH HIHPAYHOHW RI RXUFDUH P RGHO 2 XU IRFXV KDV
QRW FKDQIHG HWMRUQI WH @MV Rl P LlOAY P HP EHY DQG UMW

UHVSRQGHY DA HR FRWNR W(H DMAQGHHV

, WVSHPWP RWSHRS®! GRQWNQRZ P XFK DERXWZ KDW, WION 1V RXU
FUMFDOGL I HHQWDVRU D FRP P WP HQWVR FOQIFDOUHVHDURK 5 DIHU WDQ
HOLQ) RQ DOHFGREOVXFFHW WRUHY Z H XVH D GDVD GUYHQ DSSURDFK
7KURXJIK D VAWDWUILE SDURHUKIS Z I 2 85$  Z H HTXLS RXUSDUARSDQW
Z W Z HDUDE®! WIFKQR®J\ VR P HDVXUH REMIPWYH SK\ MIR®J LFDOP DUNHLY/
6XSSRUMG E\ WH EDANQJ Rl RXUQHZ SDURHU &KUMRSKHU: DUG ZH
DUH JDWHUQI WH UIVRXUAHV Z H QHHG VR VXAMBLQ WKLY H I RUV

$V ZH P RYH IOR RXUWHP H LV 6WWDVWAJLF ) RUMLFDWRQ : H DWH
XMQJ WLV \HDU VR &FN 1Q RXU FOQIFDO SIRRFRY EXI@® RXW RXU
1O UIDVAKPMUH DG HQVXUH Z H KDYH WH 1 LODQADA RXQGDWRQ VR SLRYIGH
WL BIYHORI FDUH SHUP DOHQWD

7R RXUSDUQHY RXUFGQIFDOMDP  DQG P RWIP SRUBQW WH P HQ DQG
Z RP HQ Z KR WKWKV Z W WHUFDUH WDQN\ RX
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ZDV D \HDU R XQSWHFHGHQWAG WP SR
P D'XUW DQGLP SDFW

0 RMMIQULIEDQWD Z H DFKIHYHG D P DVRUP LOMRQH
1Q LHWRUQJ VIKH QYHV RI P LOVDU. P HP EHUY/ DQG
LAV UHVSRQGHWY E\ KRWMQI | X@ WHDVIP HQW
FRKRUNV \SDQQIQJ P RQMV Rl FDWH : H GHIYHLHG
RXURS IHU P RQVK LQWQWYH SLWRILDP R

DWOMA SWRYIGIQ] FRP SUHKHQWUYH FDUH WBUAQJ
ZMW  ZHAW R SHYRQDE HG 1Q SHURQ VXSSRUN
IRBZHGE\  ZHHW Rl WBKHDOK D@DW HIR FRW

VR WH DMAQGHHV

7R VXSSRUVWKLY ZH QHDUD GRXE®IG RXU FOQIFDO
WDP R GRARW VKHWDSMV QXWMRQMV DQG
WDIQHW H SDQGIQI RXU IRRVBUQWE\  KRVAQY

BN@AUGIH LOMOV DQG P X®BG®!  GRARWDO
FDQGGDMY : H  \RIGUIHG RXU IRXQGDARQ E\

OXQKIQ) D SKIDQMURSIE SDURHUKIS Z WK
WHORZQHG ZDWKP DNHU  &KUWRSKHU @ DUG

6P XOBQHRXM® D WADWIIF DADOARH ZIW 285%
D@Z HG XV WR REMPWYH SK\ MRRILFDCOP DUNHY/ WDW
YDOGEDWY RXUWDXP D | RFEXVHG WHDW HOWP HWRGY

7KH FX® IODMRQ Rl WHWH HIRW ZDV WH
VXEP IWRQ IRU ,5% DSSWRYDO IRU D SXEQKHG
UHVHDUK SDSHU 7KWRXJK WHVH DGYDQRHP HQW 1Q
VFD®! DQG VAHQAH ZH KDYH SRUMRQHG 6KIHTV
6WISHV DV D GDGHU 1Q VXWRIQDE®! GDVD GUYHQ
UHRYHY  SWRYIGIQJ FDLH RXU EWYH Z DUWIRY DQG
SIRWIRRY GHVHUYH
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6KIHGY  6WISHY UHVRUHV WH @/HV Rl P LOBY VHUMEH P HP EHY YHWDQV DQG [ LDAVUHVSRQGHY/
QDMRQZ 1GH WIRXJK D LHYROMRQDY SWRIWDP  IRFXVHG RQ Z KR®I SHWVRQ FDUH 2 XUH SHI® GHMIQHG
P RGHOE®IQGV VSHADORSHUIDWRQV GIYHOFDLH Z IW DQ LOWMQWYH DQG KROME [Q SHUWRQ SIRIDP |IRMRZ HG
E\ RQIRIQJ WIBKHDOK VXSSRUNV RUUHDODQG BRQJ @VAQI LHVXAV
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2 XU YMRQ IV \R WDOMRWPP WH WHD® HQWRI P L/
PHP EHYW YHWMDQV DQG WU UHVSRQGHWY ZIW WH
6KIHGBY ~ 6WISHV SIRILDP DQG P DN\H IWHYHQ P RWH
DFFHWE®! : H WIYH VR HWREQK WH [IAVEKIHGY
6WISHV IDAMN DQG IXUKHU JIRZ IQR HYHY VDM
SIRYIGIQJ XQP DWKHG DFFHW VR WKLY FDUH IRUWRWH Z KR
VHUYH RXUQDMRQ

6KLHGBY  6WISHV $ QQXDO5 HSRUW



3R2 FJ

b N'

| 6KLHGBY  6VLSHV $ QQXDOS5 HS



CF9 F 2
9 F[ #\

SWIRIWDP 6\WKRMXUH

e 20Q6M ZHAW 3DUAASDOW WBUAZ W D IRFXVHG [P P HUAYH SLRILDP DWRXUIDA@N Z KHUJ
WH UHPHYH GHGIFDWG FDUH 1Q D GMADPARQ | UHH HQYILRQP HQW

e 7THBKHDOK ZHHW )R@ZIQI WHULQ SHIRQ H SHUHQFH SDUAASDOW WDQUWRQ VR WBKHDDk
VXSSRUVSIRVIGIQI FROWOXHG JXIGDQFH DQG UHQI RUFHP HQWR HQVXUH OWAQJ SLRIUHW DQG KHGE
WHP QW UDWA WHUKHD@QJ LOWR 1 DP 1O @ H DQG GDI® URXWOHV
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¢ 3K\MFDOYKHWDS\ 3HWRQDM HG SOQV VR IHEXLE VIWHQIW DQG P RELONV

o 2 FFXSDARQDOTKHDS\  6WDWLHV VIR HOKDQPH GDLO | XQPARQIQY

s 0 HOWOF HDOK &RXQVHIQ $GGUHWMQI 376' DY lHW DQG GHSUHWIRQ

o &RIQMYH %-KDYIRWDO7KHDS\ &% 5HWP IQ) QHIDWH WRXJIKW IRU D SRMWH P IQGVHW
0 IQGIX@HW 0 HGMDMRQ 7HRKQIT XHV | RULHDY DMRQ DQG VIWHW LHGXPARQ

e *WRXS DQG ,QGMIGXDOHG 7KHDS\ &RMERWDWH DQG SHURQDOHG VHWRQV R IRMU
FRQOHAURQ

6KLIH@GYV 6VSHV $ QQXDO5 HSRUW



#C N
JR2 2 FD

9HWLDQV DQG ) LWAB HVSRQGHY/ FRP HIWRP  DRIRW WH QDWRQ VR UHAHLYH HOM GIYHOFDLH WLRXJIK
6KIHGY 6WISHVSWRIWP P 1QJ

1 DARQZ IGH WH DYDIDELOW Rl VSHADD HG KLIK WQGDUG FDUH | RURXU9 HWALDQV DQG ) LAV
5HVSRQGHWY UHP DIQV FUMFD@® @P WG $GGUHWMQI WLV JDS GHP DQGV RXULP P HGIDWM DMQURQ
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2XU IRFXV QRZ WKUW ILRP  SWRYIQJ RXU
FRQPHSWIR SHUP DQHQWD DQRKRUQ] W

+.6725,8%/6

6KIH@YV 6VUSHV $ QOXDO5HSRUW

7RED RODARQV
BL0FH | DXQFK 0

SXULHOWE HRXULIQX
" RQRY

E&RWWYR 6XSSRU
2 CH3DUNASDQ

*2%/6

© HKDYH GHMJIQDWG DVD\ HDURI 6\WWDVIAJLF
) RUM LFDVIRQ SURUW Q) ®Q WP
VXVWBLQDELDN RYHULP P HGIDM H SDQVRQ

7R DFKIHYH WLV VFDDE®! JWIRZW ZH DWH
WDQVMRQIQJ [LRP D KHDYI® YROQWHUGUYHQ
VIAXPMUH VR D SURIHWRQD HG RUIDQL] DARQ E\

KILUQI GHGIFDWG RSHUDWRQDODQG GHYHBRSP HQW
Wl

$WIKH VDP HWP H Z H DUH |RFXVHG RQ EXL@IQJ D

LREXVWIRXQGDMRQ Rl UHFXUIQ] GRQODARQV \R
JXDUDQWH D SUHGIRVEE®! SDIK | RLZ DUG

3RVMRQ
KILHG

pecy
5DMHC

5 HRXUQY
" RORWY



92 2 NN

C FN3 FJ
I

6KIH@YV 6VUSHV $ QOXDO5HSRUW



+ b
939FJ 9F FDFI

$03/,)<)(' (5$/ 62/87,216

&+5,6723+(5: $5'

%5 && )81

6&+2/(6)$0 ,/< . $552: 6//&

. (67/$.()281' $7,21 05.21,8&+)$0,/<)81"
U5(1' $ U 7T+81( $11( 6+(3+(5'

1$9<)('(5%$/ &5(',781,21 63(&,$)25&(6)281'$7,21

*5((1 %(5(7)281'$7,21 *5$1' 675$1'0(',&$/ &(17(5

'2129%$1 %$1.)281'$7,21 5,&+$5'%$1.(16+,3

$121<0286 *(2))5(<72.$-(5 0$5. 025(+286( -(56(<
67$78%$/(1292 /$: 2)),&0)1$7$6+8 +$119$ -2135,&(
686$1&+$0%(569(7(58181,7(')281'$7,21 3+<//,6
52'())(5)$0,/<75867 6&27D,//(5 0,.( 0&0<1( -$&2%
328//,27 ":,*+7 *5($5 7+(5(6B6<51(-26+(0/(< -2+1
25" &21125/(:,6 +(/,:'()(16( 5,&+$58+28 )(/,&,$
&223(50,.(+$&.1(<.,0%(5/<25" 5$-$D2+%$1 &25(<
(= 720 3/2)&+$1 52%(57 %52866($8

6KIH@YV 6VUSHV $ QOXDO5HSRUW



9O F 9
# NOFJ

8 6 1DV YHWADQ Z IV QHDUD WUHH GHFDGHV RI BDGHUKIS
H SHUHQFH LOFOGIQU LRGNV 1Q LOM@IHQAH DQG 6SHAD
2 SHDARQV 3RWP IO KH KDV ZRWINHG 1Q HP HUILQU
WIFKQR®JLHV DA SS®I DQG 0 HD

6HUYHG DV D 1 DYDO) @KW2 I1IEHU , QWA HQFH 2 I11EHU
DQGS8 6 1 DYDGBWIFK« \R ) lQDQG

+HG GDGHUKIS SRMRQYV IQFOGQI ' WHARU R
, QM@ HOFH |RUL DYDOBSHADQ  DUDWH* RXS 7ZR
(DUDHG GHILHHV ILRP WH 8 6 1 DYDO$FDGHP\ SO\
P DWWV GHILHV 1Q LOMUIDARQDO LHIMRQY  JBED
GDGHUKIS DQGDQO % ILRP 2 IRWG

&RP P DG VR VXSSRUMY YHWDQV DQG  [IUA
UHVSRQGHY WILRXJK 6KIHBV  6WISHV5HDG 0 RUH

86 0DUQH &RBV YHMDQ ZIW H WQMYH GDGHUKILS

H SHUHQFH 1Q IQM@IHQAH VSHADORSHIMRQY DQG JBEL
VHEXUW

BHYHG  \HDW/ 1Q WH 0 DUQH &RBV 1Q LQIDQM

QM@ HOFH DQGP Lo OZ
/ HG VHOMMYH SLRILDP VIRU1 DV 6($/V -62 & DQGS8 6

6SHAD® SHIDARQV&RP P DQG
' LHAMG 1 DYDOBSHADO  DUDUH ,GHQWA 3URILDP V DX

OWIUVHIYHG DVWKH 3 HQVIU RQ LQ FRXQUWAUQWMA HQFH
/ HG JBREDOVHRXUW HIRUN DW7Z MMU Z RINQD Z vk
®UDIDQG OZ HQRUIFHP HQWMDP V

© RINHG DV SDUVRI 0 R&KUWEO * IRXS DBRQIMGH
IRWP HU-62 & BDGHY/5HDG 0 RUH
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JRWP HU8 6 $1U) RUAH 6SHADO2 SHIDWRQV 3 DUDUHVEXHP X
ZIW HSHWRH 1Q OGDCHUKIS SHURWP DORH DX

RU DQL} DWRQDOMDWAI\

e B6HUYHG QOH \HDW/ 1Q &RP EDW6EHDUK DQG 5HVEXH
GDGIQI P MRQVZ W P IO SDUQHY

e $GYIVHG VHYHQ FRXQMHV DV D 7HKQEDOSHVEXH DX
0 HAFDQQWKXPRU

o $ZDUEHG 3DIDIHVEXHP DQ R WH <HDU IRU WH W
2 SHDARQV* RXS 1Q

* /HG RUDQ] DWRQDOMDWAT\ DQG WWAXPXUH DRIRW WIUH
FROWQHQW DV&KIH Rl 6\l 1Q/ RQGRQ

e +ROGV D EOAN EHOMQ $INGR HDUQHG WIRXJIK IQMQUYH
WDIQQ) IQ7RNVRS5HDG O RUH

)IODQFH H HRXWYH ZIW RYHU  \HDW/ Rl H SHUHQFH IC
HOHU\  VADWMILE [QYHR HQW DQG [ LODQADABDGHUKIS

e 3UHMGHOAR 3DUIDP HQAQHU\ D 0: VROUIDWP IC
TH DV

e 0 DQDILQI ' WHARUIQ WH 6WDWILE ,QYHWR HQW * URXS
DWD HUFXUD ( QHU\

e )RWP HU&) 2 RI DGIMMEXWG GDVD FHOWMUWBLIXS

*  / HG \MDWILE [LQDQFH DARRQUMMMRQ ( QHUI\

o &HUMIHG 3XEQF $ FFRXQEQWE&3$

e &RP P WG \R H SDQGIQJ P HQUBOKHDOK UHVRXUAHV IR!
P QMY P HP EHW DQG WHUIDP LOHV5HDG 0 RUH
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